
https://www.britishlegion.org.uk/get-involved/campaign/public-policy-and-research/the-uk-ex-service-community-a-household-survey/
https://www.britishlegion.org.uk/get-involved/campaign/loneliness-and-social-isolation/
https://www.gov.uk/government/publications/a-connected-society-a-strategy-for-tackling-loneliness
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/755915/Strategy_for_our_Veterans_FINAL_08.11.18_WEB.pdf
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Loneliness and social isolation are recognised as a national priority and a national health 
hazard. Loneliness is linked to high blood pres�V�X�U�H�����G�H�S�U�H�V�V�L�R�Q�����D�Q�[�L�H�W�\�����$�O�]�K�H�L�P�H�U�¶�V��
disease, and an increase in the risk of premature death by 30%.6 People experiencing 
loneliness are more likely to visit GPs and hospitals, and more likely to enter local authority 
care.7 Three-quarters of GPs say that up to five of their patients each day attend because 
they are lonely.8 Tackling loneliness and social isolation not only alleviates suffering of local 
residents but is an important part of preventative public health work.  
  
 
Recommendation  

The Legion is calling on local authorities to improve the measures they take to help 
members of the Armed Forces who are feeling lonely or socially isolated by including 
loneliness and social isolation in their JSNAs and JHWS.  
 
 
Please see Appendix 1 for further information on available support.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6 LGA, Combating Loneliness: A guide for local authorities, 2016, p.7 
7 HM Government, , A Connected Society: A Strategy for tackling loneliness, p. 19 
8 LGA, Loneliness: How do you know your council is actively tackling loneliness, 2018, p.4 

https://www.local.gov.uk/combating-loneliness
https://www.gov.uk/government/publications/a-connected-society-a-strategy-for-tackling-loneliness
https://www.local.gov.uk/loneliness-how-do-you-know-your-council-actively-tackling-loneliness
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APPENDIX 1 

Available Support  

The Royal British Legion provides a wide range of support for the Armed Forces community, 
including services which help build connections. The following is a snapshot of some of our 
activity in this area, although some services are currently more limited as a result of Covid-
19: 
 
1. Community Support  
 
We have an established network of Branches in England, Wales & Ireland involved in 
Community Support. This volunteer facet is a substantial force within the community, 
providing a sense of comradeship and creating openings for wider 
engagement.  Recognising the sheer scale of those experiencing social isolation or 
loneliness in the Armed Forces community, this scheme offers services to support those 
identified as lonely or isolated, and provides a sense of belonging. Key provision focusses 
on the delivery of: 
 
2. Telephone Buddies  
 
Over 230 Branches are able to provide support on the phone through our Telephone Buddy 
Service. This gives people who are feeling isolated the opportunity to reach out, talk to 
�V�R�P�H�R�Q�H���D�E�R�X�W���Z�K�D�W���W�K�H�\�¶�U�H���J�R�L�Q�J���W�K�U�R�X�J�K, and find out about ways they can get involved in 
events and feel part of their local community. Between April and June 2020, we supported 
over 7,000 people through this service, making over 19,000 calls.  
 
3. Home and Hospital Visits  
 
Many of our Branches also reach out to people who have difficulty getting out and about to 
meet others, or who have no one to visit them during a stay in hospital. Branches are able to 
offer home and hospital visits to those who may be feeling isolated in some way. It gives 
�W�K�H�P���D���F�K�D�Q�F�H���W�R���W�D�O�N���Z�L�W�K���V�R�P�H�R�Q�H���Z�K�R���P�D�\���X�Q�G�H�U�V�W�D�Q�G���Z�K�D�W���W�K�H�\�¶�U�H���J�R�L�Q�J���W�K�U�R�X�J�K�����1�H�D�U�O�\ 
1,000 people were supported in this way between April and June 2020. 
 
4. Care Homes  
 
Our six Care Homes offer a number of ways to help frail older people (and their carers) feel 
more connected with the communities around them. These include dementia cafés or clubs, 
which give people living with dementia in the community a chance to socialise, participate in 
activities and build their confidence. We also offer social groups to support carers and 
organise events so that residents are able to make links with the local community.  
 
5. Pop In Centres  
 
At 15 locations across the UK, we offer a walk-in service for people who want to chat or find 
out about services and support in their local community. We work closely with other 
organisations such as Combat Stress, Walking with the Wounded and Age UK to help 
people make links with others in their area and get involved with events and other 
activities. Each centre offers a welcoming space for serving and ex-serving personnel, and 
their families, to get practical help and advice. 
 
6. Financial Guidance and Hardship S upport  
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Sometimes, social isolation can be exacerbated by financial problems, including getting into 
debt. We offer benefits, debt and financial guidance on a range of issues to help reduce 
stress and anxiety and aid a smooth transition to civilian life. We also run an online money 
management tool and offer grants, including crisis grants, to pay for essentials such as 
mobility items or hearing equipment, to give people the confidence to get out into their 
community and communicate better with the people around them.  
 
7. Support for carers  
 
We can provide specialist mental health nurses to support carers of people living with 
dementia. Admiral Nurses provide practical, emotional and psychological help to give the 
family unit healthy ways to cope as the illness progress. As a result, carers will feel less 
isolated and more connected to those who can give them help, as well as more able to 
provide a positive, caring environment for their loved one. 
 
6. Help Living at Home  
 
Our Help Living at Home service specialises in supporting people with disabilities or long 
term conditions to enable them to live independent, healthy and happy lives.  This includes 
providing advice on local transport, events, social groups, fitness activities and support 
services, so people feel encouraged to go out.  
 
8. Research and Campaigning  
 
The Royal British Legion in 2018 released research into loneliness and isolation within the 
Armed Forces community. This research explored the unique or aggravated triggers for 
loneliness that serving and ex-serving personnel and their families face. The report also 
contained a number of recommendations for policy makers, which the Legion is pursuing. 
 
Further details on the services provided, how you can refer for assistance or look to become 
involved with volunteering for TRBL can be found by visiting our website at www.rbl.org.uk or 
by calling our contact centre on 0808 802 8080.  
 
For residents outside the UK please call +44 (0)20 3376 8080. For residents in the Republic 
of Ireland please call 1800 992 294. 
 

http://www.rbl.org.uk/

